GRUPO

QUALITY POLICY A‘A Matelco Nucleonic SA

MATELCO NUCLEONIC S.A. is a leading group in the management of industrial services since 1963. Formed by
the subsidiaries Nucleonic S.L.U. and Matelco Automatitzaci6 Industrial S.L.U., dedicated to importing,
distributing and marketing pneumatic and hydraulic automatisms and electronic components for sectors as
diverse as: machine building and maintenance, telecommunications, automotive and household appliances.

In an increasingly competitive environment, it is necessary to offer products and services of the highest quality.
This is why we aim to offer the best products on the market with excellent service.

The MATELCO NUCLEONIC, SA. group has defined its quality policy in accordance with the guidelines set out
below:

e Identifying and meeting client needs and expectations.

e To ensure that the company acts in accordance with the regulations that apply to it.

e To guarantee the quality of the products marketed according to the established legal guidelines.

e To optimise the effectiveness of the Quality Management System through the continuous improvement
cycle of all processes. Enhancing the strengths of the system and detecting and correcting weaknesses.

e To sensitise and involve the company's personnel in improving the quality of all work carried out.

e To implement and improve the Quality Management System by providing appropriate training and
resources.

¢ Promote equal opportunities, respect for diversity and the principles of reconciling work and family life.

e Promote a respectful attitude towards our customers, our employees, our competitors, the environment
and society in general.

e Comply with all applicable legal requirements and respect current legislation related to the protection
and confidentiality of personal data, according to the provisions of the RGPD 2018 on Privacy.

e Ensure that the Company's Quality Policy is communicated, implemented and understood throughout
the organisation.
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