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QUALITY POLICY

MATELCO NUCLEONIC S.A. is a leading business group that has been providing industrial services
since 1963. The group is comprised of two associated companies, Nucleonic S.L.U. and Matelco
Automatitzacio Industrial S.L.U. MATELCO NUCLEONIC S.A. specializes in the import, distribution,
and commercialization of pneumatic, hydraulic, and electronic components for various sectors,
including the machinery and maintenance industry, telecommunications, automotive, and household
appliances.

In today's highly competitive market, it is essential to provide top-quality products and services.
Therefore, our primary objective is to offer the best quality products on the market, backed by
excellent customer service.

MATELCO NUCLEONIC S.A. has defined its Quality Policy based on the following quidelines:

* Identify and satisfy the requirements and expectations of our customers.

* Ensure compliance with all applicable requlations.

* Ensure that the products we offer meet established legal guidelines for quality.

+ Continuously improve the effectiveness of our Quality Management System by analyzing all
processes, identifying strengths and weaknesses, and implementing corrective actions as
needed.

* Encourage all staff members to be aware of and involved in the continual improvement of
quality in their respective positions.

* Provide the necessary training and resources to implement and improve our Quality
Management System.

* Promote equal opportunities, respect for diversity, and work-life balance.

* Encourage respectful conduct towards customers, employees, competitors, the environment,
and society in general.

+ Comply with all applicable legal requirements and respect the current legislation on data
protection and confidentiality in accordance with the provisions of the RGPD 2016 on privacy.

* Ensure that our Quality Policy is communicated, implemented, and understood throughout the

organization.
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